PROPOSAL LIC-4

Wilis & short, 341 Oxford Road, Reading, RG30 1AY

Outcome of Discussion between the Premises Licence Holder, Police and Reading
Borough Council enforcement following the premises licence review application

dated 22" October 2020

The premises Licence Holder has been in continuing dialogue with the Police and Reading
Borough Council since the review application. This has included discussions with Mr Donne
of Silver Fox Licensing Consultants via exchanges by email and telephone thereafter.

As a result of those discussions the Police and the Reading Borough Council Licensing
Enforcement Department wish to propose the following set of conditions which have been
met with the agreement of the Premises Licence Holder for inclusion on the premises licence
as a replacement for all current non mandatory conditions:

1. Staff employed to sell alcohol shall undergo training upon induction before they are
allowed to sell alcohol. This shall include, but not be limited to:

* The premises age verification policy

» The Four Licensing objectives

* Dealing with refusal of sales

* Proxy purchasing

* Recognising valid identity documents not in the English language

* Identifying attempts by intoxicated persons to purchase alcohol

* Identifying signs of intoxication

+ Conflict management

* How to identify and safeguard vulnerable persons who attend and
leave the premises

Refresher training shall be provided every 6 (six) months

Signed induction and refresher training records are to be kept for a
minimum of 2 (Two) years of the date of training and made available
for inspection by a Police Officer or authorised officer of Reading
Borough Council upon request

All staff authorised to sell alcohol shall be trained to a minimum of Bll
Level 1 award in responsible alcohol retailing (ARAR) or any other
similar curriculum within four weeks for existing and subsequent
employees and provide evidence of such training having been
undertaken to Thames Valley Police and any authorised officer of
Reading Borough Council’s licensing team upon request;

2. All staff to be trained to record refusals of sales of alcohol in a refusals book
or electronic register. The book/register shall contain:

* Details of the time and date the refusal was made
* The identity of the staff member refusing the sale.



* Details of the alcohol the person attempted to purchase.

a) This book/register shall be available for inspection to an authorised
officer of Reading Borough Council or Thames Valley Police. A weekly
review of the refusals book/register shall also be carried out and
signed off by the Designated Premises Supervisor or their nominated
representative;

An incident register/log shall be used, maintained and kept on the premises to
record any incident which has an impact on any of the four licensing
objectives, or instances when the police have had to attend the premises.

a) The register shall be made available for inspection to authorised
officers of Reading Borough Council and Thames Valley Police upon
request;

The premises shall at all times operate a Challenge 25 age verification policy
to prevent any customers who attempt to purchase alcohol and who appear to
the staff member to be under the age of 25 years from making such a
purchase without having first provided identification. Only a valid British
driver’s licence showing a photograph of the person, a valid passport, military
ID or proof of age card showing the ‘Pass’ hologram (or any other nationally
accredited scheme) are to be accepted as identification. The age verification
policy shall be in a written form and displayed in a prominent position;

Posters advertising the premises’ Challenge 25 age verification policy shall be
displayed in prominent positions on the premises;

The Premises Licence Holder shall display in a prominent position a copy of
their written policy on checking proof of age;

No beers, lagers and ciders of 6.5% ABV and above shall be sold at any time
during permitted licensing hours, in line with Reading Borough Council’s
current policy;

The premises licence holder shall ensure the premises’ digitally recorded
CCTV system cameras shall continually record whilst the premises are open
to the public and recordings shall be kept for a minimum of 31 days with time
and date stamping. The entire licensable area shall be covered by the CCTV
and an appropriate number of cameras shall be installed to cover the external
areas immediately outside of the premises. Data recordings shall be made
immediately available to an authorised officer of Thames Valley Police or
Reading Borough Council together with facilities for viewing upon request,



subject to the provisions of the Data Protection Act. Recorded images shall be
of such quality as to be able to identify the recorded person in any light. At
least one member of staff on the premises at any time during operating hours
shall be trained to access and download material from the CCTV system;

0. A current written authorisation list shall be kept in the Licensing File on the
premises confirming the details of all current staff that have been authorised
to sell alcohol by a Personal Licence Holder. The authorisation list shall
include, the name of the staff member authorised, the name and personal
licence details of the person authorising them to sell alcohol. This list shall
also contain the date and signature of the staff member authorised and
countersigned by the authorising Personal Licence Holder;

10. The premises licence holder/designated premises supervisor shall ensure that
they and staff who are authorised to sell alcohol, are able to converse with
customers and representatives of Statutory Agencies to a level that they are
able to satisfactorily meet the four licensing objectives as contained in the
Licensing Act 2003.

|. The Prevention of Crime and Disorder
II. Public Safety

[1l. Public Nuisance

V. The Protection of Children from Harm;

11. A section 57 notice shall be displayed in a prominent position detailing the
location of the Part A of the premises licence, and a list of staff members that
have an awareness of its location and content;

12. Before any person is employed at the premises sufficient checks will be made
of their bona fides to ensure they are legally entitled to employment in the UK.
Such checks shall include:

* Proof of identity (such as a copy of their passport)
* Nationality
* Current immigration status

Employment checks will be subject to making copies of any relevant
documents produced by the employee, which will be retained on the premises
and kept for the duration of their employment. Employment records as they
relate to the checking of a person’s right to work will be made available to an
authorised officer of Reading Borough Council, Thames Valley Police or
Home Office Immigration upon request.

Both the Premises Licence Holder and Police recognise that the ultimate decision in this
matter lies with the Licensing Sub-Committee but sincerely hope that their arrival at this
agreed Proposal will be of assistance to the Sub-Committee in reaching its Decision.



